The Commercial Bank (P.S.Q.C.)
PO Box 3232, Doha, State of Qatar
Tel: +974 4449 0000
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Corporate Card Application Form
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Before signing this application, it is important that you read the paragraphs set out overleaf entitled
“Use of Personal Information”, which set out how we collect and use information about you for the
purpose of providing you with the Corporate Card Service and other relevant products and services.

By signing this application, you agree that we can use your information in this way.
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Please provide an alternate designed email D to receive duplicate monthly e-statements (please note that all individual statements will be transmitted to respective cardholders)
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By signing below, | confirm that | have read and agree to all the terms and conditions on the front
and back of this application.
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Itis essential that the form is counter — signed by an authorized signatory, signed for and on behalf
of the company making the application.
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Collect directly from my Commercial Bank account number
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Your default payment percentage is set at 3% or please select your payment percentage
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Cardholder information - Card 4 add-on card

(for SME cards only)
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This application has to be filled in and submitted in original, in case of amy mismatch of information
on this application form with information provided on certified copies of the original documents,
the information of the certified copies of the original documents will be taken by the Bank as true
and accurate, and set aside the information on the application form for the purpose of opening the

account and updating the Bank’s records.

Corporate credit card terms and conditions
1- Acceptance
a) Before you sign or use the Commercial Bank credit card, please read this Agreement very carefully.
b) If you sign or use the Card, you formally agree to the terms of this Agreement and the issuance of
the Card and the acceptance and use of it will be governed by this Agreement.
c) This Agreement binds you, the Card member, who will be liable for charges as set out in paragraph
3(b).
d) If you are prepared to be bound by this Agreement, please sign the Card immediately. You must
use it only during the validity period embossed on the front of the Card.
e) If you do not wish to be bound by this Agreement, please cut the Card in two and confirm your wish
to cancel the account. Do not return the Card to us.
2- Definitions
a) Throughout this Agreement the word “Card” means the Commercial Bank credit card issued to
you on a corporate card account, for the purpose of purchasing goods and/or services on behalf

of your Company.

&

The Card specially issued in case of loss, theft, damage and nonarrivalis referred to as the”

Replacement Card”.

o

c) The words “you” and “your” refer to the establishment/organization who has opened an account

inits name or who has applied for a Credit Card. The words “we”, “us”, and “ours” refer to The
Commercial Bank (P.S.Q.C), its successors and assignees. The corporate Card Account holder
referred to as “your company” is the company, establishment, or organization in whose name an
account is held with us.

d) The word “Cardholder” refers to the person whose name you have agreed to place on the card

itself.

o

The word charges means all amounts incurred by the use of the Card, all Card fees, late payment
charges, referred to in paragraph 7; and any other fees and costs under this Agreement.
f

Firms and organizations accepting the Card for the payment of goods or services are referred to

as “Service Establishments”.
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3. CardUse

a) The Cardholder is the only person authorized to use the card that is bearing his name.
b) The company is liable for all fees incurred on the card issued to the company in the name of the

cardholder.

c) Youundertake not to re-sell or return for cash refund any goods, tickets or services obtained
with Card but goods or tickets may be returned to a Service Establishment for credit to your Card
member account, if the Service Establishment permits such returns.

d

If you use the Card to buy insurance, you authorize us to pay premiums on your behalf and you
undertake to repay us accordingly. You must tell us in writing if you wish us to stop. Any refunded

premiums must be treated as returns in accordance with paragraph 3(c).

e) Wemay in our absolute discretion and without prior notice refuse any request for authorization of
any particular charge or charges.
. Billing
a) The company is liable for the outstanding balance irrespective of the chosen billing method.
b) Whenever there is a balance due on your Card account, a monthly statement is sent to you.
c) Youmust tell usimmediately of any change in your billing address.
d) Allannual or other fees associated with Card membership are not refundable.
. E-Statements
a) Your monthly statement will be made available to you via email and not sent to you by post, If you
have provided us with an email address, we will send you an e-statement on a monthly basis. You
agree to check your email account regularly to access your monthly e-statement.

b) You must tell us immediately of any change in your email address.

. Foreign Charges
6.1 A charge ina currency other than Qatari Riyal will be converted to Qatari Riyal. The conversion
will take place on the date the charge is processed, which may not be the same date on which you
made your charge as it depends on when the charge was submitted.
6.2Charges incurred in currencies other than the billing currency will be converted at the prevailing
rate of exchange and mark-up as determined by us at the time of the transaction.
. Fees and Charges
a) We may impose a fee for the following
i) Joining fee
ii) Cash advance fee
iii) Annual Card renewal fee
iv) Card replacement fee or re issuance fee.
v) Transaction fee
vi) Over limit fee in the event you exceed your limit.
b) We mayimpose a charge for the following
i) Charge for unpaid amounts, accruing from the due date such payment up to and including the
actual date of payment
ii) Recovery of unpaid amounts due and owing by you under the Card
iii) Processing charge backs

iv) Any costs, losses or expenses incurred by us in providing the Card facility

c) We may impose any other fees and charges applicable to the Card facility, transactions or any
other banking service provided by us in connection with the Card facility.

d

Fees and charges shall be as per prevailing rate. We reserve the right to amend the fees and
charges at any time. Any such amendment shall be posted on our website and we shall not be
bound to notify you individually

- Tarrif of Charges: http://www.cbg.qa/EIMG/TOC%202020 ENG_A4.pdf

e,

- Terms and Conditions: https://www.cbg.qa/EN/Wholesale/Documents/corporate_terms

conditions_08042014_en.pdf
. Payment

a) Allcharges are due for payment in full in Qatari Riyal, immediately upon receipt of your monthly
statement.
b,

Your account must be settled in Qatari Riyal. Any payment made in any other currency, if accepted
by us, is converted into Qatari Riyal. This will delay the credit to your account and may involve the

charging of conversion costs.

c) Wemay at our discretion accept late or partial payment described as being payment in full or
payment in settlement of a dispute but in so doing we do not lose or consent to vary any of our
rights under this Agreement or under the law.

d

We may charge you late payment charges on the overdue balance monthly in arrears at the

following rate:

(i) At30 days from the Account Statement date, and every 30 days thereafter, calculated and
applied monthly, 2% of all outstanding sums which are then overdue.

(i) When a Card account is referred to collection (which may be a firm of solicitors), an appropriate

file referral charge will be added to the then outstanding sum. Late payment charges will be

payable after as well as before any judgment to the extent permitted by law.

e) Ifyour Cardis 60 days overdue for payment, your Card will be suspended and may be cancelled.
Inthe event of cancellation, applicable service charges will be enforced to the Card account to be
re-instated.

f

We may charge you with our full costs incurred in respect of any cheque sent to us by you or
onyour behalf, any direct debit which is not honoured in its full amount and in respect of any
reference of your account to a third-party collector.

g) We may charge you for providing any additional goods or services.
. Queries

a) Ifyou have any queries about your monthly statement you must tell us immediately.

b) Unless required by law, we are not responsible for goods or services charged to the Card. Inall

circumstances the fullamount shown on the monthly statement must be paid. Any dispute should
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be settled directly with the Service Establishment concerned. Once you have properly incurred
acharge on your Card account, we are obliged to pay the Service Establishment. The charge can

only be subsequently cancelled or withdrawn with the agreement of the Service Establishment.

c) We accept no responsibility for the failure of a Service Establishment to accept the Card or for any

loss or damages arising from the manner of acceptance or non —acceptance of the Card.

10.Dispensing Machines

If you use the Card in an automated dispensing machine for the provision of goods or services, we

n

14.

accept no responsibility for any loss whether direct or consequential that you may suffer but we
will repay any amount incorrectly debited from your bank account.

Lost Cards

a) Youmust tell us immediately if the Card is lost, stolen, mutilated or not received when due. You
must also tell us if you suspect that the Card is being used without your authorisation.

b) Youare liable for any unauthorised use of your Card to the extent permitted by law.

c) However, once you have told us of its loss, non-arrival or misuse, orally or in writing, your liability
is limited to a maximum of QR250 up to the moment of reporting, providing that the Card has
not been used by a person who acquired possession of it with your consent. After we have been
effectively notified; your liability for any subsequent use of the Card, other than by you or with
your new authority will cease.

d) Ifyousubsequently retrieve the Card reported missing, you must not use it. Continue to use the
replacement Card issued to you and subsequent renewals of it. Inmediately report the retrieval
of the original Card to us and cut it in two. Do not return it to us, if in doubt, please contact us.

e) Youmust give us all the information in your possession as to the circumstances of the loss, theft
or misuse of the Card and we may disclose as we deem necessary, any information we consider

relevant.

. Renewal

a) We will renew the Card or replacement card before the expiry of the current card. We bill renewal
fees annually.

b) We will continue to renew the Card in this way until you or your Company ask us to stop.

. Card Cancellation
a) The Card remains our property and you must return it to us on demand. We may revoke your right

to use it entirely or in respect of a particular transaction at any time at our absolute discretion and

without giving you notice.
b,

We may list cancelled cards in our cancellation Bulletin or otherwise inform Service
Establishments of such cancellations. If a Service Establishment, at our request asks you to

surrender the Card you must do so.

c) The Card may be cancelled at any time at the request of either you or your Company.

a

arising from the use of the Card by you or with your authority after cancellation or expiry.

e

months. If we do so, we will notify you at least 30 days prior to cancellation.

i3

YYour company has undertaken to inform us if the employment relationship has ended with you

Cardholder, to cancel the card immediately.

Change of Agreement

a) We may change this Agreement at any time and inform you accordingly. We consider you have
accepted the changes if you keep or use the Card thereafter.

b) Ifyou do not accept such changes you may terminate this Agreement by cutting the Card in two

and advising us by written notice that you have terminated the Agreement. Do not return the

Card to us. You remain liable for all charges made up to the date when we receive the notice of

termination.

. Use of personal information

Commercial Bank will:

a) Forthe purpose of administering and servicing your Card account, processing, analysing and

collecting charges on the account and managing the benefits, insurance, travel or other corporate

programmes in which you are and /or your Company is enrolled, exchange information about

you and your Card account (which may include details of goods and/or services purchased) with:

i) Companies within our group of companies worldwide;
i) Our processors and suppliers;
iii) Organizations which accept the Card in payment for goods and / or services purchased by you;

iv) Any party whose name or logo appears on your Card;

v) Any person or entity authorized by you. Where you purchase goods and / or services on behalf of

athird party, you confirm that you have obtained the consent of the third party to the disclosure
of his or her information to us for these purposes;
b,

Unless you ask not to, use information about you and how you use your Card and programmes
inwhich you are enrolled, to develop reports and lists for use within our group of companies
worldwide (including other organizations who issue the Card) and other companies approved
by us, in order that we or these companies may improve or enhance products and services
offered to you or your employer and/or develop or make offers (by mail or telephone) to you
and/ or your employer of products and services in which you or employer may be interested.
The information used to develop these reports and lists may be obtained from your Card
application, from information on where and how you use the Card, from surveys and research
(which may involve contacting you by mail, email, telephone or other means) and information
obtained from other external sources such as merchants, marketing organisations and
computerized reservation systems. If you prefer not to receive offers of relevant products and/
or services, please write to us at, The Commercial Bank (P.S.Q.C.) P.0. Box 3232, Doha, State of
Qatar, Telephone: +974 4490000, http://www.cbqg.qa

C,

Exchange information about you and how you conduct your Card account with credit reference

agencies (including but not limited to Qatar Credit Bureau). If you owe us money and do not repay

infull or on time, we may tell credit reference agencies who will record the outstanding debt, in

YYou must not use the Card after cancellation or expiry. We will charge to your account any charges

We may cancel the Card issued to you, where you have not used it for a period at least 12 calendar
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the event that you have been reimbursed by your employer for valid charges on your account,
have not disputed such charges with us and have failed to pay us for them without reason
upon receiving notice from us of the amount due. This information may be shared with other
organisations in assessing applications from you and applications from any other party with a
financial association with you for credit or other facilities, for occasional debt tracing and fraud

prevention;

a

Carry out credit checks with credit reference agencies whilst any money is owed by you on your
Card account in the circumstances set out in (c) above (including contacting your employer, bank
or building society or any other referee approved by you) and exchange information about you
and your Card account with your employer, collection agencies and lawyers for the purpose of

collecting debts on your Card account;

e) Carry out further credit checks, including at credit reference agencies, and analyse information
about you and charges on your Card account to assist in managing your Card account, authorize
charges onit and to prevent fraud. These credit reference agency searches will not be seen or

used by other organizations to assess your ability to obtain credit;

p=3

Check your details with fraud prevention agencies and if you give us false or inaccurate
information and we suspect fraud, this will be recorded, which records may be used by us and
other organisations to help make decisions about offering products such as credit and credit
related services, and motor, household, life and other insurance products to you and any other
party with a financial association with you, help make decisions about insurance claims made by
you or any other party with financial association with you, trace debtors, recover debt, prevent
fraud and manage your accounts or insurance policies;

Monitor and / or record your telephone calls to us or ours to you, either ourselves or by reputable

=

organizations selected by us, to ensure consistent servicing levels (including staff training) and
account operation.
16. Exchange Control
You agree to comply with all applicable exchange control regulations which may be issued from time
to time.
17. Applicable laws —Qatar
This Agreement and any non-contractual obligations arising under it is governed by and construed
in accordance with the laws of Qatar and the courts of Qatar shall have exclusive jurisdiction to settle
any dispute that may arise under this Agreement or any non-contractual obligations arising under
it. This clause does not prohibit us from taking proceedings in any jurisdiction to enforce our rights
including you agreeing that we may conduct collection proceedings in any jurisdiction in which you
may be resident or domiciled from time to time.
18.Language
This agreement has been executed in both Arabic and English. In case of any discrepancy between
the two texts, the Arabic version shall prevail.
Customer declaration:
We ask Commercial Bank (“The Bank”) to issue Credit Cards in the name of the people mentioned in this
agreement.
1/We declare that all statements made in this application are true and correct to be best of my/
our knowledge and authorise the Bank to make any and all credit investigations that are deemed
appropriate.
1/We understand that the Bank can decline this card application without any reason and that the
application and its supporting documents will become part of the Bank records and will not be returned
tome/us.
1/We confirm that we have read and understood the terms and conditions related to Corporate
Credit Cards uploaded on Bank’s website. I/we confirm that the terms and conditions including the
amendments which the Bank makes form time to time will be binding upon me/us.
1/ We acknowledge that this application constitutes an application for credit and that the Company will
have to pay all amount borrowed through the use of the Commercial Bank Corporate Credit Cards.
1/ We hereby authorise the Bank to debit my/our Commercial Bank Enterprise Banking Account, details
of which are provided in the card application, against the credit card amount due.
| understand that initial credit limit on a credit card is set by the Bank based on the prevailing credit
policies and Qatar Central Bank regulations at the time of issuing the credit card. However, the bank may
decide to offer a higher credit limit to the customer after a periodic evaluation for the customer’s current
income, monthly usage and repayment pattern. By signing this application, | agree to accept such credit

limit increases and to be bound by the Bank’s general terms and conditions.
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