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Terms & Conditions

Payment must be made using an eligible

Commercial Bank Credit Card.

Land transfer discounts across GCC with
Q concierge are applicable as per the

following card types:

Limited Edition World Elite Credit Card
and Sadara Visa Infinite Credit Credit:
209%0 discount.

Platinum, Titanium, and Classic credit

cards: 15% discount.

Destinations include: Doha to Dammam /
Riyadh or vice versa — Doha to Abu Dhabi
/ Dubai to Muscat or vice versa — Dohato
UAE or UAE to Doha — from Muscat or

Dubai to other GCC countries.

Visa matters are handled by immigration
authorities and are outside Q Concierge’s
control; no refunds apply if a visa is not

issued.
Cancellation & No-Show Policy:

More than 48 hours before departure: A
charge of 10% of the total booking cost
will apply.

24 to 48 hours before departure: A
charge of 15% of the total booking cost
will apply.

Less than 24 hours before departure /
same-day cancellation or no-show: The
Customer will be charged 100% of the

total booking cost
Booking is subject to availability.

Refunds will be processed within 7-12
working days to the original payment

method or customer’s bank account.

The fleet list includes the following

car models:

Mercedes V-Class: 5 guests + 4 large bags

+ 2 small bags
GMC: 5 guests + 4 large bags + 2 small bags

Toyota Camry: 3 guests + 2 large bags + 2

small bags

Toyota Land Cruiser: 4 guests + 4 bags + 2

small bags

Premium vehicles and additional fleet
options are available upon request,
including arrangements for up to 15

guests or larger buses.
Booking process:

Customer submits request Q Concierge

shares quotation

Upon approval, a payment link is sent via

official email

Standard response time: within 6 hours

(urgent: 2—4 hours)

Booking requests must be made at least
48 hours in advance; last-minute

requests may incur additional fees
Booking & Inquiries:

Limited Edition World Elite and Sadara
Visa Infinite: CardsConcierge(@cbqg.ga

Platinum, Titanium & Classic:
+974 6682 7712

Sales@eliteclub-concierge.com

Offer is valid until 31 December 2026.
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