Customer Acceptance policy

Cb policy for acceptance of customers takes intssiceration all factors related to the customer,
his activity, his related accounts, and any otle&rvant indicators. The policy includes adequate
description of customers in accordance to them@ated risk.

Due Diligence requir ements

1- General Rules
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Cb does not open accounts or deal with cus®me un-known identity or have
fictitious or unreal names.

Staff should identify and verify the custorsednd actual beneficiary's identity
whether the customer is a natural or juridical pers

Staff should apply due diligence procedureststomers and actual beneficiaries in
the following cases:

a- Establishing continuous business relationslitip new customers.

b- Making a casual transactions (or several &retiens that seem to be related) for
an amount exceeding (QR 75,000) or its equivalefdreign currencies.

c- In case the Bank has any suspicion in respkeetccuracy or adequacy of the
information obtained in relation to the customaténtity.

The Bank should not enter into a businesgioglship or execute any transactions
before applying due diligence procedures stipulatatiese instructions.

The Bank may postpone the verification of tustomer's identity until after the

establishment of the business relationship provitieat the verification should

happen as soon as possible and that this postpohésneecessary for the business
requirement, and provided there is control on tisk of Money Laundering and

Terrorism Financing.

In case the Bank enters in a business rektiprwith the customer and could not
complete the verification procedures, it shouldmieate this relationship and
consider notifying the Financial Information Unmmediately as stipulated in the
item (Seventh).
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The Bank should update the customer's ideatibn information periodically and
every 5 years at the maximum, taking into consittemahe customer's risk level, and
in the event of any doubt about the identity infation or about the customer
himself. The Bank should obtain a declaration frii@ customer determining the
actual beneficiary and informing the Bank of angmfpe in his personal data, and an
undertaking that he shall provide the Bank withrlevant supporting documents.

The Bank shall not enter into any correspondenkipgnrelationship with any shell
bank. In addition, the Bank should not enter intmarespondent banking relationship
or execute any transactions before applying dugetiite procedures stipulated in the
AML manual..



