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Terms and Conditions

This offer is valid from 5 February 2025
until 31 December 2025.

Offer is valid when paying with the following
Commercial Bank Credit Cards (Primary Cards
only): Titanium, Platinum, and Limited Edition
World Elite Credit Cards from Mastercard, as well

as Sadara Visa Infinite Credit Card.

The offer is valid for online purchases only.

The offer is valid for a minimum of two tickets per
movie session.

Offer is not valid in conjunction with any other offers.

Titanium and Platinum Credit Cards from
Mastercard are applicable for the following Cinema
experiences: Cool 2D, or Indian Movies Cool 2D, or
7 Stars cinema experience.

Sadara Infinite from Visa and Limited Edition World
Elite Credit Card from Mastercard are applicable
for the following Cinema experiences: Cool 2D,
Indian Cool 2D, 7 Stars, Edge 2D, Cool 3D, Edge 3D,
ATMOS Cool 2D, ATMOS Edge, MX4D, IMAX 2D,
Indian IMAX 2D, IMAX Edge and unique Majlis style
screenings.

The offer is only applicable upon signing-up/
logging in to Novo’s website or mobile application.

The offer is applicable only when booking tickets
under the same cinema category/class.

Offer will not be awarded in the below conditions:
If the monthly cap of tickets has been utilized.

If the Credit Card has not been activated.
If the Credit Card is a supplementary card.

If the customer is a multiple Credit Cardholder for
different segments, the offer will be applied only O
on the highest card segment.

Example: if the customer has a Platinum Credit
Card and Limited Edition World Elite from
Mastercard, only the Limited Edition World Elite
Credit Card will be recognized by Novo’s system to
avail the offer.

If the customer is a multiple Credit Cardholder for
the same segment, the offer will be applied on the
most used card.

Example: if the customer has two Platinum Credit
Cards, and one card has been used more often in
the last calendar month, then only the card with
more transactions will be eligible for the offer.

Tickets purchased on the date are non-refundable
and non-transferable.

The offer is valid only in Qatar.

The offer can be availed on Novo Cinemas’s official
website: ga.novocinemas.com or through the Novo
Mobile App.

Commercial Bank reserves the right to terminate
the offer without any prior notice to customers.

Cap of monthly complimentary tickets is based on

the card segment mentioned below:

Cap of monthly
Card segment complimentary
tickets
Titanium Credit Card by 1
Mastercard
Platinum Credit Card by 1
Mastercard
Sadara Visa Infinite 2
Credit Card
Limited Edition World 5
Elite Credit Card by
Mastercard
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